INTERNATIONAL
NOTICE

INSPECT YOUR EQUIPMENT IMMEDIATELY FOR ANY AND
ALL POSSIBLE MANUFACTURING DEFECTS AND/OR
SHIPPING DAMAGE!

IF ANY VISIBLE SHIPPING DAMAGE IS EVIDENT, PLEASE
HAVE THE DELIVERY DRIVER DOCUMENT THE DAMAGE FOR
ISSUANCE OF A CLAIM AND NOTIFY OUR OFFICE
IMMEDIATELY AT (800) 330-5515. IF ANY CONCEALED
DAMAGE HAS OCCURRED AFTER UNCRATING, PLEASE
NOTIFY OUR OFFICE IMMEDIATELY.

ANY AND ALL CLAIMS FOR EQUIPMENT DEFECTS AND/OR
SHIPPING DAMAGE NOT REPORTED WITHIN SEVEN (7) DAYS
AFTER RECEIPT OF THE EQUIPMENT WILL NOT BE
COVERED UNDER THE EQUIPMENT WARRANTY, AND ALL
REPAIRS, REPLACEMENT PARTS, LABOR, AND SHIPPING
EXPENSES WILL BE THE SOLE RESPONSIBILITY OF THE
EQUIPMENT PURCHASER.
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PRODUCT LIMITED WARRANTY
CAPS International equipment is warranted against defects or malfunctions for a period of one year from
date of shipment on all electrical components and has a lifetime warranty on the metal structure. This
warranty covers all defects encountered in normal use of the product by the original Purchaser,
Customer/Owner and is not transferable.

Parts and equipment are not warranted due to defects resulting from: improper or inadequate maintenance
by Purchaser, unauthorized modification or misuse, operation outside of the environmental specifications
for the product, improper site preparation and maintenance. T-shirt platens/boards are not warranted.
Related or unrelated costs to repair or to install the equipment are the sole responsibility of the Purchaser.

In the event of a defective or malfunctioning part, customers must secure authorization from Customer
Services prior to returning defective equipment or part(s). Within the warranty period, any part or equipment
determined to be defective upon returned inspection will be repaired or replaced, if deemed necessary, at
the discretion of CAPS without charge. Equipment or part for repair or inspection must be shipped prepaid
to CAPS and prepaid freight on return to Purchaser (including requested expedited shipping costs).

If CAPS forwards a replacement part, the customer must prepay via credit card. Upon the return of the
defective part to CAPS International, Purchaser’s credit card will be credited.

The warranty does not apply to loss, damage, mishandling, alteration, abuse or accident to the product that
occurs in transit/shipping and that is the responsibility of the freight carrier.

CAPS International WILL NOT BE RESPONSIBLE FOR CONSEQUENTIAL OR INCIDENTAL DAMAGES
(INCLUDING LOSS OF PROFIT) FOR BREACH OF ANY EXPRESSED OR IMPLIED WARRANTY ON
THE PRODUCT, WHETHER WRITTEN OR ORAL.

The Warranty Card for each product must be returned to CAPS International within 30 days of
receipt of equipment or the warranty will be rendered null and void. This warranty is only effective for
parts and equipment shipped in the continental United States and Canada.
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Date: Invoice:
Company Name :
If purchased from a Dealer, Dealer Name:
Purchaser Name:

Purchaser Signature:

Address:

Telephone: Fax:
CAPS International product purchased:
Serial #:
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